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Administration surrounding records when incidents were disclosed

| would usually take brief notes in a notepad immediately after any interview |
attended. | still have some of those notes. | would then go to the office and
handwrite those notes out in full. Back then we didn’t have access to computers. All
our notes were handwritten. Any full handwritten notes were then passed to a typist
to type up. | think that Action for Children’s typist would give me my full handwritten
notes with the typed up version when the notes had been typed up. After that |

would pass on whatever | had on to my line management.

Action for Children - abuse disclosed concerning Geilsland School

My work with young persons who attended Geilsland School

VT IweC

and were both boys who were under supervision
orders on the condition that they attended the Gap project. They were about fifteen

when | initially worked with them. Both of them were in care at Geilsland.

My job was to go to Geilsland, possibly twice a week, and work with | and
&l on their offending behaviour. | worked on their victim awareness and getting

them to look at their own offending. | was providing both of them with support with a
view to them possibly returning home at some point. Whilst | was at Geilsland | built

up a relationship with worked at Geilsland. He was

a support worker there.

Abuse disclosed to me on 10/01/00 concerning an incident invoiving
and an unnamed boy

| went to seeand Lis at Geilsland. Whilst | was in

T s unit in Geilsland, |gul came up to me and told me
that someone had attempted to steal his car the previous weekend. He told me that

his car had previously been stolen a number of times. He told me that he had taken
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the starter motor out of his car in an attempt to catch who was stealing his car. He

then told me that he caught the boy who had been trying to steal his car and that he
had assaulted that boy. He said that he gave the boy “a few boots”. He told me that
he had been angry and upset. [ didn’t find out what the boy's name was and | have

never met the boy myself.

| was shocked that [ would tell me that he had been involved in
something like that. It seemed a crazy thing to be telling a social worker. All | said to
him was “You need to watch or you will end up in court yourself.” He then stopped

talking about it. After my conversation | went to see k&l | then

went to see (RSN
vt T+ . - KN

unit manager at Geilsland. After the meeting | walked across to Geilsland’s main
building with RS key worker, s social worker,
Dave Gillies, was also there. On the walk across, asked me whether |
had heard about the “Carry on with[GEall' | told him that | had. [N 'd me
that the father of the boy who had been assaulted by SalEGNGN had called
B <o complain. N!0 me that he had informed the boy’s father
that the boy had been trying to steal car. He told me that the boy's
father then said something along the lines of “I would have booted the boy’s arse as
well.”

The conversation | had with {MIllorovided me with, what | felt was,
corroboration of what SN had told me. My mind became firmed up at
that point that | needed to report the incident. | then left Geilsland and made a note
of what | had heard.

Later on, | asked Dave Gillies whether he had heard the conversation | had with
B He said that he hadn't heard the conversation because of the way we
were all walking. Dave Gillies had been walking behind us. When you are a social

worker and you report that you didn’t hear something you have to stick with that.
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You can’t say later on that you did otherwise it could be seen as an admission that
you were lying about hearing something.

Abuse disclosed by R =" S o 120100 during a car

trip

Part of my job with Action for Children involved picking up and dropping off young
persons for group work in Greenock. On 12/01/00 | was in a car with four young

prsons. ot namesvore (RN GG I -~
B | vas traveliing back to Geilstand to drop (S off before dropping

off the other young persons. During the car ride, | started talking about
oLR assault on the unnamed boy. He was sharing the information
without realising that | already knew about the assault. thought | didn’t
know anything about the incident.

INE also reported two other incidents. He said that he had heard that
another resident of Geilsland, by the name of |\ had been physically
assaulted in the presence of police officers by uNINGg ©/lowing his return to
Geilsland in the early hours of the morning of 08/01/00. He implied that SR
sl had given another resident “a difficult time” when they had been alone in a
room. EEMII had thought that that resident had been another boy who had
been involved in stealing his car. This resident was a different boy to the one

had reported to me as the one he had assaulted. | inferred that from
what was telling me and the way he was describing things.

Atter ESHII ta'ked about the incident concerning [EMIIINd the
unnamed boy, _reported to me that he had been assaulted by
S L -:c e cone it to me as well.”

sald that, about six months previously, he had returned to Geilsland under
the influence of heroin. got upset with him and physically assaulted
him. He said that had waited until he was in a room alone with him.
He said thatthen punched him forcefully in his stomach. He later

told me that he had reported the incident to his mother but she hadn'’t believed him.
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After and O] disclosed the incidents there was a
discussion between everybody in the car concerning young people, violence and
how they should deal with it. ||l stated that he felt he couldn’t rely on the
police and that if he had been assaulted he would have had to have dealt with it
himself. There was then a discussion about what should be done with staff who
assaulted young people. It was felt that staff who were assaulting young people
should lose their job. k&l then stated that if that was the case then
there would be no staff left.

| then advised i andthat | would be passing on what
they reported to me concerning aEGNINNG: and i

then became anxious as they felt that this may get them in trouble within the
school. They requested that | didn’t tell anybody about what they had said. | told
them that | couldn’t give them that assurance and said that | may have to pass the
information they had provided on.

There is a note of the disclosures made to me during the car trip in a document
entitled “Disclosures of Assaults on Young People Residing at Geilsland School”
dated 13/01/00. Itis the typed up version of my handwritten notes.

Abuse disclosed on 24/01/00 by |GGG

T was moved out of Geilsland into Redholme Core and Cluster

Unit, Port Glasgow. The reason he was moved was because of the allegations of
abuse within Geilsland school and because an investigation was in process at that
time. | went to visit il at Redholme on 24/01/00. A note of that
interview can be found in the document entitled “Interview with il

on Monday, 24 January 2000, approx. 11.30am at Redhome Core and Cluster Unit”
dated 24/01/00.

During the interviewmade further disclosures about abuse that
had occurred at Geilsland School. He stated that another resident by the name of

8
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had spoken with him by telephone on 22/01/00. k& informed

that he had recently been punched and kicked by
Sl in Geilsland. LRI ='so said that SRl had also punched a

resident by the name of [Nl He said that they had been assaulted because
they had gone to Beith without staff knowledge. Beith is an area in North Ayrshire.

B isclosed that he had been assaulted by a staff member by the
name of during a five day residential trip to Craigmarloch with Geilsland
school. He stated that, following an incident where a Rangers top had gone missing,
HYE had grabbed him by the top of his shirt then dragged him through a
room, banging his head off the walls on either side of the room as he went along.
then placed his knee on his back and proceeded to bang his head off
the ground. He reported that there were a number of witnesses to the incident.
Those witnesses included both residents and other staff members. He stated that
the incident was common knowledge among staff and residents and reported that
another staff member by the name of [l had reminded other boys of
whathad done and said that that would also happen to them if they did
not behave.
IVE disclosed that another ex-resident by the name of | I
I 20 been hanging from another resident’s window. He stated that when a
night staff worker by the name of (surname unknown) discovered the boy he

pulled [ ot of the window feet first. | RN <! to the
ground face first. He was then punched in the face by (Sl

stated that he did not witness this incident but said that the occurrence of the
incident was common knowledge.

| believed what (il was saying about all of the incidents.

N stated that he had informed Redholme staff members by the

name of Betty and lan of the incidents.
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Abuse disclosed on 24/01/00 by [N

| was sent back to Geilsland to visit in his unit. | went there with ja
s social worker, David Gillies. The notes concerning that visit are set out in a
document entitled “Interview with i on Monday 24 January 2000
approx. 11.30am at Redholme Core and Cluster Unit, Port Glasgow” dated 25/01/00.

Both David Gillies and | took [ out. We had been instructed to remove the
boy if he felt he was unsafe. Sharon McAless had instructed us to do that. We had
been told that we could remove s from Geilsland if he had concerns
without consulting any of the staff. That was an unusual practice. That was because
of the concerns and because an investigation into [N 2"d Geilsland was
about to be commenced. We told s that we had shared the information he
provided during the car ride on 12/01/00 with the local authority. [Rstated
in response “l told you not to say anything about that” and “I'm saying nothing, I've
not been assaulted, not seen anybody being assaulted, | want to stay at school.” We
explained tothat there was a place at Crosshill Children’s Home and
that we could take him there if he decided he didn't want to remain at Geilsland.
decided that he wanted to remain at Geilsland because he wasn't fearful
or worried. Dave Gillies then told [ICHIij that the police may want to speak with
him. remained adamant that he wanted to remain in Geilsland. We
asked to not share any of the information that we had shared with him.
However, when Dave Gillies took back to his unit he proceeded to say
to other residents that he had something to tell them.

Action for Children - reporting of abuse disclosed to me concerning Geilsland
School
Reporting of abuse through Action for Children

After my visit to Geilsland on 10/01/00 | took some notes on the abuse that had been

reported to me. | still have those notes. | then went back to the office and wrote my
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notes out in full. My handwritten notes are the notes entitled “Visit to Geilsland

School Beith 10/01/2000, 2.00pm to interview [l GG S i

dated 10/01/2000. There is also a typed up version of those notes.

| also spoke to my senior, Alan Hind. He advised me that | needed to complete an
incident form. The document entitled “Significant Occurrence Form” dated 13/01/00
is a copy of that form. This form was completed both by Alan Hind and myself. The
form was then sent to Inverclyde Council’s social work department. The procedure
for Action for Children was that, where there were any concerns about any of the
children we were looking after, we were required to report them to Inverclyde’s social
work department. We had to do that because they were the ones who managed the

supervision orders.

After | returned from the car ride on 12/01/00 | made a note of what was discussed.
A copy of the typed up note is the document entitled “Disclosures of Assaults on
Young People Residing at Geilsland School” dated 13/01/00.

On 13/01/00 | discussed what NN 2" i had told me with
my senior, Alan Hind. | expressed to Alan Hind my concerns as to the implications
of reporting the information to the relevant agencies for =< k8

Alan Hind and | then discussed all our concerns with Paul Cadbury. Paul
Cadbury’s advice was to fill out a Significant Occurrence Form and pass that on to
the local Social Work department. The document entitled “Significant Occurrence
Form” dated 13/01/00 is the form completed by Alan Hind and myself. This is the
form we sent to Inverclyde Council’s social work department concerning the

disclosures.

Following the disclosures made by at Redholme on 24/01/00

concerning further incidents of abuse at Geilsland, | spoke with Callum Rae. Callum
Rae was the Unit Manager at Redholme. | wanted to see whether what i

had reported to me had been logged. There is a typed up version of my full
handwritten notes concerning the disclosures. That document is the document

entitled “Interview with on Monday, 24 January 2000, approx.

11
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11.30am at Redholme Core and Cluster Unit” dated 24/01/00. There is a duplicate
of the typed up notes which includes a “Fax Transmission Report” to Callum Rae
dated 24/01/00. This document shows that | passed on the typed up version of my
notes to Callum Rae via fax.

| discovered from Callum Rae that no record of the disclosure had been made. |
then attempted to phone Sharon McAlees from Redholme. Sharon McAlees was not
in her office so | left a message for her to contact either myself or Callum Rae.

Following my meeting with [ 0" 25/01/00 | wrote up my notes. Those
notes can be found in the document entitled “Interview with &l on
Monday 24 January 2000 approx. 11.30am at Redholme Core and Cluster Unit, Port

IWC

Glasgow”. This document also discusses my meeting with These

typed up notes were also faxed to the local authority.

Action for Children - investigations into the abuse disclosed to me concerning
Geilsland School

By local authorities

Following reporting the incidents disclosed to me by

andthere was an investigation launched into Geilsland.
Glasgow Council and Inverclyde Council took the decision to stop placing young

people at the institution whilst the investigation was underway. Other local

authorities continued placing young people in Geilsland throughout that period.

i was taken out of Geilsland for his own protection.
co-operated with the investigation. chose to remain in
Geilsland.

At the time of the investigation | thought it was great. | thought that everybody was
taking things seriously. | did hear that the investigation opened a whole can of

12
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worms that resulted in all the staff telling on each other. Sharon MacAlees told me

that this is what happened.
By the police

| was interviewed by the police on 31/05/00. | think | met the police down in
Ayrshire. It could have either been in Ayr or Kilmarnock. The police officer who

interviewed me was called DC McAuslind. | was happy that the process had started.
By the Board of Social Responsibility (Crossreach)

| was then interviewed by two people from the Board of Social Responsibility. That
organisation is now called Crossreach. The organisation is part of the Church of
Scotland. They managed Geilsland. It was a female and a male who interviewed
me. They already knew the circumstances of what | had reported. | felt they were
seeing me because they had to “tick boxes”. | reported to them what | had heard.
Their response was “These boys can be quite hard work sometimes.” | agreed with
them because sometimes they can be. | left the interview feeling that there was
nothing | had said that they appeared to doubt.

Action for Children — outcome of the investigations concerning Geilsland
School

The police investigation

Later on, | was re-contacted by DC McAuslind. | was told by him that the police
investigation wouldn’t be going any further. He assured me that he believed me. He
informed me that, although the assault by aalEEGE o~ the boy had taken
place in front of two of their officers, those officers reported not seeing it take place.

| was told that I Vas also denying that the assault took place. The
only person who was saying that the assault had taken place was the boy. Because

13
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the boy was the only witness there wasn't sufficient evidence to charge
There was a lack of corroboration.

During my conversation with DC McAuslind, he implied to me that he thought the
officers may be lying. From my own experiences of being assaulted by the police as
a child and of hearing of people being assaulted, it didn’t surprise that the police
would lie. | suspect that as soon as those officers didn't act or do anything when the
assault took place they became complicit in the assault. They had to maintain
saying that the assauit didn't happen to cover themselves for not doing anything.

| don’t believe that the assault had not taken place. For that to have been the case,
GLE would have had to have made the incident up that he told me. He
would have had to have lied when he was telling his colleagues about the incident
taking place. The boy who had been assaulted would also have had to have been
lying when reporting the assault to his father.

The investigation by local authorities

There is a handwritten note entitled “Note of Meeting between Elaine and lllto
discuss his suspension” dated 08/02/02. That is a note of a discussion | made
following a discussion | had with a social worker | knew called Elaine Mulholland. |
still remember where the conversation took place. Bizarrely it took place in a sauna
in a swimming / health spa in Port Glasgow. Elaine was a social worker working with
the local authority as a through care social worker working with children who were
placed at Geilsland. She had also formerly had a placement at Geilsland as a
student social worker. She had formed a relationship with through
both those roles. Another thing that Elaine told me was that she had been asked by
Sharon McAlees to be the “eyes and ears of the social work department” in her
interactions with Geilsland.

Elaine told me that she had visited Geilsland in 2002 and met with GGG
She informed me thathad been suspended during the investigation.
She told me that Geilsland tried to give XN - verbal warning. She told

14
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me thattrade union had fought the possibility of him being given a
verbal warning and that he was now back at work. was able to keep

his job at Geilsland.

Elaine told me that had said to her that he was worried what people
thought of him and that he had got on really well with me. | did get on really well with
He was right in saying that to Elaine. Elaine also told me that

had said to her that when he was a sessional worker he had
reported worse incidents to the school than the one | reported. He said that he had
been given advice that he was a sessional worker and that a full time post would be
available soon. | took it from what he was saying to Elaine that he didn’t understand
why | was trying to do what | was doing to him.

For A

| heard from [ that after the investigation had been concluded
into Sl S ook 2 bus load of kids out of Geilsland and
drove them to Greenock. Bl said that g drove the
bus past |G house. saw G
the street and waved to him. felt that he was in danger and that
GLR was mocking him. reported the incident to

Action for Children. Action for Children then reported that excuse
was that he was just being friendly.

| believe that at the end of the investigation into Geilsland Schoo!, [l Gz

iy was supposed to get some sort of apology. | know that that apology never

came because | continued to work with Many years later |

would meet with il and the running joke was “Did you ever get

that apology from Geilsland?”

15
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Action for Children - abuse disclosed concerning the Kibble

_was on a supervision order under the condition that he had to attend the
Kibble. He was a day boy. He also attended the Gap Project. He was about
fourteen or fifteen in 2000. | was dealing with his offending behaviour through the
Gap project. |1 was working with him on his offending behaviour and his social skills.

On 26/06/00 | went to see _at Kibble. Stella, who was_ Unit
Worker took me to- computer workplace. | picked up _and walked
him back to my car. During the walk back | noticed that- was limping. |
asked him how he had hurt himself. He told me that he had been injured when he
was pulled from his bed by a member of staff. | took him to McDonalds and advised
him that | wanted to pass on the information he had told me onto my senior. |

wanted to be upfront with him. He agreed to this being done.

Following telling | llthat | was going to pass on the information, ||

provided more detail as to the incident. He stated that on 22/06/00 at 9:00am
a staff member at Kibble, had come into his room and told him to get

up. [ rertied ‘1 will get up when | am ready.” [ then orabbed
I << and pulled him from his bed. [ banged his head off of

the bed and the floor. He was then dragged through to the living room by [N

B injured his left hand and got carpet burns on his left elbow. He
further stated that he damaged his ankle and bruised his heel. He also stated that

he had hit two radiators as he had been dragged through the corridor.

-stated that as he had been dragged through the corridor, another
witness by the name of- came out of his room and asked “what’s all this

fucking banging about.” -had been told to get back in his room by [l

ns

I <o orted lying on the floor in agony before hopping to the couch. He

then told either | o- IEBB. 2nother resident at Kibble, what had

happened to him. ||l was then taken into the office with g
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Lorraine (night staff) and Winnie, (duty manager). They all discussed issues related
to the previous night. Because of those issues,_was told that he would
be isolated that day. | ithen said that he felt he needed to go to hospital.
Winnie refused to take -to hospital because of all the trouble he had

caused. admitted that_ had picked up a few injuries.

Winnie said that she didn’t care then said they would try and arrange some transport.

However, all the staff then refused to take || Jlin their cars. |25

then put into isolation.

Later that morning [ESEEEE took over from Winnie. [l asked
[ESIl whether he could be taken to hospital. [ESI<fused to take |}

-to hospital but said he would try and organise transport. _then

reported to the circumstances of the assault by G tHat

morning. No transport was arranged.

When Sue Jones took over from at dinnertime,_asked

again whether he could be taken to hospital. She told | i that it was being

arranged. _ was then taken to the hospital by [ENIIEGand another

staff member.

When |l saw a doctor he said that he had hurt himself whilst “carrying on
with another boy.” The doctor told -that he had a bruised heel, told him to
rest for two weeks and advised him not to play football.

When [l a5 taken back to Kibble he spotted his social worker, Hazel.
_went up to speak to her at her car. He reported what had happened.
Hazel asked _whether he wanted her to do something about it. -
Il s2id ‘no’. As far as | am concerned there was no choice in that situation.
Hazel had a duty to report in that situation. | don’t know why she would say that.
Maybe she just hoped that this thing would go away. Maybe she felt there was
enough doubt there to not do anything.
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I /= then moved unit. A staff member called Tony Barrie asked [l
-what had happened. _then told him everything that had happened.

Atter || lfrac told me the full story | asked him the reasons why he hadn't
wanted to take things further when he was asked by Hazel. He said that he didn’t
want anything done about it because he had actually got on well with

He said he didn’t want to take things further because he lived in the same
place as and that if he got into further trouble [ G vou«
be the first person to target him. He also said that he hadn’t wanted to take things
further because he hadn't seen act like that before. He then

admitted thathad restrained him in the past using his “karate
moves.”

| asked ||l whether | could discuss the incident with Stella who was a staff
member at Kibble. He said no, he wanted me to speak to my senior first. | then
asked him whether he felt safe. He said that he did because he had moved unit. |
then reminded ||t other people, such as the police and social workers,
may want to speak to him._appeared anxious but said that was fine. |

then returned_to his unit.

Action for Children — reporting of abuse disclosed concerning the Kibble

Reporting of abuse through Action for Children

After dropping _off at Kibble | returned to my office. | reported what-
-had disclosed to Alan Hind who was my senior. | did that at about 4.00pm. |
also wrote up my notes. A typed up version of those notes is the document entitled
‘Meeting with [l at ioole, 2.000m Monday 26 June 2000” dated 26/06/00.
Those notes were forwarded on to the social work department.
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Action for Children — outcome of investigation into abuse concerning the
Kibble

It ended up with || lite!ing me that he had withdrawn his complaint. He
withdrew it because he felt that the guy who had assaulted him, §&  had
made a mistake and he was an ok guy. He also said that [ who was
his key worker, had pointed out to him that it was [ live'inood he was
dealing with. [ think that ultimately it was pressure from within the Kibble that
brought things to an end. | remember calling Sharon McAlees and she was aware
that the complaint had been withdrawn. That was the end of it as far as they were
concerned.

Inverclyde Council
Role with Inverclyde Council

| returned to work with Inverclyde Council as a group worker in 2001. | initially
worked within a community IT team. | later moved to intensive IT provision. My title
was then changed to youth support worker. | provided all the same individual and
group support work | had been providing before.

When | returned to Inverclyde Council | worked in the Mearns Centre in Greenock on
an intensive project which included a day school for kids who were having difficulties.
The project didn’t concern just offending behaviour but also individuals who were
having family difficulties. We worked with kids who were in care and also who
weren't. The kids we worked with were under supervision orders. We would go out,
pick them up and bring them to the Mearns Centre. | worked there as a senior
practitioner.
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when something happened out of the ordinary like an alleged assault. | saw three

social workers collectively deciding not to record an incident.
Whistleblowing procedures

During my time with Inverclyde Council | wasn't aware of any formal whistleblowing
procedures. There may have been a procedure and a contact number but | had no
knowledge of that at the time. All | was aware of, in terms of what you could do, is

that you should report things to your senior. You could go over your senior’s head,

however, that could have implications and cause you problems.

| know that there is now a whistleblowing procedure. There is a document which
refers you to a telephone number. When you call that number you get through to the
local authority.

Inverclyde Council - abuse disclosed to me concerning the Kibble

| was given another case with Geilsland. That meant that | had to go back there
every now and again. On 12/08/2005 | contacted the school to arrange to meet with
a new client. On 15/08/2005 | went off work sick with stress. | returned from sick
leave on 22/08/2005. At that point | was given the client’s paperwork. On
25/08/2005 | visited my new client at Geilsland school. There were no incidents.
had left by this point and | didn’t recognise any of the workers as
being workers | had worked with in the past. On 05/09/2005 | went on holiday. |
should have returned to work on 12/09/2005 but | went to work to get a sickness
certificate. | was then off work and attended numerous counselling sessions
between October 2005 and January 2006. A lot of my discussion during that time in
the counselling sessions concerned my own time as a resident at Geilsland school.

| returned to work of 06/03/06. On returning to work | was put in place as the family

social worker of a boy called ||| | | |G| NN T = 2 day pupil at the

Kibble. He was twelve years old. | was informed about an assault that had
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happened involving _six months previous. Paula Lyons had been

managing the case whilst | was away. During some group work_
disclosed to three social workers that he had been assaulted during his time at the

Kibble. He reported that a member of staff, by the name of (I am unsure of
the surname) had stood on his head. He had a footprint on his head.

Every one of my colleagues told me about the incident. The colleagues included
Paula Lyons, Margaret Solomon and Lorraine Caldwell. It appeared to be fresh in
their minds. There is a document entitled “Notes taken after discussion with Paula
Lyons” dated 09/03/06. It is a handwritten note | made following Paula Lyon’s

discussing the assault of_

There is a document entitled “PC to Mark Winters” dated 20/03/06. Itis a
handwritten note of a conversation | had with Mark Winters when | was looking into
what had happened. Mark Winters was assistant service manager with Inverclyde
Council.

Inverclyde Council — investigations into the abuse disclosed to me concerning
The Kibble

By Inverclyde Council

| learnt from colleagues and ||l -ecords that Margaret Solomon and
Mark Winters interviewed t the Mearns Centre on 08/09/05. There
is a note of the interview || lloave to Margaret Solomon and Mark

Winters. Margaret Solomon took a photograph of_ head. That
photograph can be found attached to the note. The notes of the interview and the

photograph were in ||| | |} } Jlfie. 't was at that point that the police were

informed. The police went to interview_ _refused to co-

operate with the police because his own father had had a bad relationship with the
police.
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would have occurred in the late seventies. It was maybe in 1978 or 1979.
at that time had been someone called | don’t know the
surname. A boy had been givingsome cheek in an assembly. In front of all of
the boys and staff in the assembly, [msaliwent up to the boy and slapped him full in
the face. Jim Lyon said that he didn’t do anything about it. He didn’t know what he
could have done about it. | think that incident provides an indication of how ruthless

and all powerful SR covd be back then. R ou'd have had

to have been pretty brazen to have carried out something like that in the presence of
such a large group. It tallies with my experience of being in care_

Abuse disclosed by Elaine Mulholland in 2002 conceming Geilsland when she was
working there as a student

There is a handwritten note entitled “Note of Meeting between Elaine and jahlllll to
discuss his suspension” dated 08/02/02. Elaine was a social worker with Inverclyde
Council at that time. This note refers to an incident that Elaine had mentioned to me
that occurred during her time as a student at Geilsland. She mentioned to me that
she had witnessed brutal behaviour of staff towards boys during a game she
witnessed being played at Geilsland. She told me that she had raised the issues
with Geilsland School at
the time. What Elaine was telling me tallied with my experiences of being in

Geilsland where a game called “murder ball” was played.

Abuse disclosed by Lorraine Caldwell in 2006 concerning an incident at Newfield
Assessment Centre

| worked with a girl called Lorraine Caldwell during my time working with Inverclyde
Council in the Mearns Centre. She was a social worker with the project. | was
talking to her one day just before | left my role with Inverclyde Council. Me and her
were sitting in a van in Johnston for some reason. She told me that she used to
work in Newfield Assessment Centre. | have no idea when she would have been
working there. She told me that she had walked into a room there and found a male
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The transparency at the investigation stage to whistle-blowers

178. In all the incidents | have been involved with, the investigation stage has not been
transparent. My experiences with Inverclyde Council and North Ayrshire Council
were that it would go so far and then you did not have a right to any further
information. | felt that if you then raised questions you would get into difficulty.

179. 1 think that the person who makes a complaint should be fully informed throughout all
of the stages. They should be informed of where the investigation is going and how
it is concluded. They should be informed of those things so that the person making

the complaint can put things to rest.
Final thoughts on disclosure of abuse and the social work profession

180. When | came into social work and became a social worker, | was determined not to
allow the things that happened when | was young to happen again. In my
professional and personal opinion, | do not believe that abuse can take place within
a closed institution without the collusion and bad practise of external agencies. In
my opinion, there is no such thing as a closed institution where abuse is not

disclosed.

181. | well imagine that any number of other people would not do what | have done.
There is a culture there as a social worker not to report things. | recognise that doing

what | have done is difficult. 1 am no longer a social worker because of it.

182. | think that people shy away from writing things down because they are trying to
second guess what might happen if they did so. | think that that was what happened

at Redholme when |l oisclosed further incidents of abuse at

Geilsland to the staff there.

183. | think you have always got to give the person the benefit of the doubt. You
shouldn’t instantly think “I don’t believe what this person is saying.” Everybody |
have talked to | have believed they are telling me the truth. | could be criticised for
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